17 BRI TEE S 2021, 2. 18

[ER/AEH—3] EHE [GATHLHEBEHKRY 5421 (180120-154-052)
2020 &£ SFRKEHHRE

T. £E38I/ : 20204F1 A1 H~12 H31 H
M. £E3Fxt 47 i EAS . HAAS

oR

i

M. M@K .

1. FHERE

@2020 4 (1 A~12 A) OFR I3 ERS 50X ERE 18, 455 4 (Ri4FEH+
4,203 1F) . A—sv1,6154F ([E+921 1) . L I NE%@FHikI% 758 1 TEHF
20,828 £ & 720 | WEAEHL T 36% &7 o7, [F 1]

[ 1] MBI (2019 4F, 2020 4F)

AEEHEAR B A —)L L I NE (%0 = ar
2020 & 18, 455 {4 1,615 14 758 44 (7 18] 12 H M) 20, 828 14
2019 & 14, 252 {4 694 14 31414 (6 8] 11 HH) 15, 260 {4

2. BEEEIC L HHEMEHES B (2019 4£, 2020 ﬁa)

@2020 -, EEOM T HEEGES TS LIZEREICE TR Z A Y LIZiE, =
m%ﬁ@gﬁﬁm%@t3ﬂ(1%6#)# i%ﬁ%k% Z k012 @R D
FEL, 6 3 (2,811 ) | bVCiWEHﬁ®%O6m#HCL@1m0#u
L@%MﬂﬁEﬂto6ﬂ%t WD LoobmH 1,000 555 1, 400 4
HBCHERE, 12 A (1,746 ) 1CIXH O ER Lz, [F2]

(2] EREIC L HHEREBHEB LR (2019 45, 2020 4)

3,000 2,811

2,500
1,895 1,966
2,000 1,640 1,764
1,656 1,469
1,453 1.364 1,499
1,500 =y I 1,14 1.2 1,1321:3
1,11 1,087 1 066l 1,031
908 954 907

1,000 796

50 I I

4 A

5H 6 H 7H 8 A 94 10H 11H 124

S

=]

E20194F m20204



Q@ S ARE DA — A&—V%Lufﬁébfwé4/&—?/F%@ﬁ%(%—

wﬁﬁ)@#ﬁi16wﬁf\m%(@4ﬁ)ﬂ6é%btoﬁﬁ %
TR R AR DFE NN A — VAR~ DFFENZE L TV 5,

OﬁﬂLh77)FLINEJ%%%Lk%@ﬁ (HIRIRE T34 % 7 (3],

sF 11 HBAME (2019 AF1F 6 [AIEH 10 H) | AT ART 168 R & e~ 72, T/
DEBFR Z b < (651 7F) &l L THAEHE L7,

IV. EEETOHBHERNEDHT

1. #AEE (RBSERS)
O@MEFE LA LMEORIGRBMEA R s Rz, [#3]

[ 3] MEalEE (RS 2ER<S)

20204 52.9%

20194 49.9%

PERI Ftk Ltk
0% 20% 40% 60% 80% 100% 2020 4F | 47.1% | 52.9%

2019 4 50. 1% 49.9%
m B m otk

2. ERPIEE (RHARKRL)

@ FRBNEIG TIL 5018 (26.7%., AIFIE+0.6 KA > F) DO OEN RS %
<, WNT401% (25.9%., [Rl—2.48 1> ) | 301% (19.1%. [A40.6 &1
Y R) DIEE 7> TS, 40 {05 T0 fROFHRN2ARD 69. 1% ([F—0.6 A
YR A Tng, [#£4)

@60 1+ 70 fRDEIE 1L, A% BEIME IS

%oﬁ;20w£ﬁ96%\2m7¢4a9%\2m9ﬁdz5%\2@0&&&2%)

(70 1% : 2015 4 1. 6%, 2017 4= 2. 1%, 2019 4 2.8%. 2020 4 3.3%)

(£ 4] FRHIEE (RBER)

019% 3.3%

o - o I_ o I

0.8% 2.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m10f¢ m20ft =301t m40fk m50ft me0fk m70f%

AR | 1048 | 204% | 304% | 401t | 501t | 601t | 704X
2020 4F | 0.9% | 10.8% | 19.1% | 25.9% | 26.7% | 13.2% | 3.3%
2019 4F | 0.8% | 11.1% | 18.5% | 28.3% | 26.1% | 12.5% | 2.8%




3. XREIFE - A5 (REASERS)

@ EfENEIA TR, I—v2¥E (SN ARNE D) | 2 18.1% (Fi4E
404 RA b)) ExRBEL Lol WNT TER - @k 23 17.6% (A —
LeARA b)) o MHEE) 2313.5% (Al—0.9484 > ~) | HIFE - /hFEEN
11.7% (F40.2 KA > k) DIEE 72> TWD, 1LE 2 (LOFEE L iz

L. 5001k, FEFED HEmZE]

(2020 FF12 8.3%. —0.9 4R A > k) ZHKWT

(R - EIR3E] 288.4% (2019 413 6. 1%, +2.3 KA F) L7poiz,

[#5]
[£5] EfRIEIE « EAL5AL (R ERL)

2020 4 2019 4F

1L | T —E R (hicyEshianb o) 18.1% | EEse- fEfik 19.2%
2 AL | PRI -fEAE 17.6% | —E A (tucspmsnim so) 17.7%
3L | ¥ 13.5% | fik3e 14.4%
4 AL | ENTE /N 11.7% | #1352/ E3E 11.5%
500 | BRBJE - 16103 8.4% | IEifi ¥ 9.2%

4. EREERIEE (RHERL)
@& HIERERITIX, EAEEND OFRIL 49. 0% & AHFEIZH AR L (—1.9
WA B) | N= b TS bIRIEBFE R EOIEA B LIS O JE T AR TE)

S AS ORI 44. 6% & RIFICEHERTEM L (+5.98RA4 > ) o [Z0
] IR O IR R S0 b OEIEHRAN S TN TS, [#£6]

(6] EAEENES (RBHER)

1.4% —~ / 1.2%
20204F 49.0% Spern  12.4% H

1.4%  0.9%

0% 10%  20% 30%  40% 50%  60% 70%  80%  90%  100%
L NIekan=| mX— XA A TIRA | m 2R
mRiEME A = m 50 e ) B 7 DOfh

EAEE | 23— b TN | R | JRERE | WEREAE | R Z DA
AL | Ak =1 = = FEH )
2020 £ 49.0% | 18.6% 5.6% | 12.4% 5. 4% 1. 4% 1. 2% 6. 4%
2019 4 50.9% | 17.0% 5. 4% 8. 0% 6. 1% 1. 4% 0.9% | 10.4%

5. HRAARESG CREEERL)



Q@ FHANEOEIG L, e - IBRkTREE « 2RI, IREMER SI2BET 5 [EH
BEfR) 2320.7% (+9.2 KA F) b E< oz, IRWT/RUNT « i
HERLEBI AT REIZET S %] 2815.7% (0.1 RA ) | E&R
A, RENFEZE - IRH T - B E SR ST D TE&RR A
14.2% (—1.6 KA b)) Llpotz, [F7]

[ 7] HEEAREIE CREER)

3.3%  2.7%

20204F 20.7% 14.2% 11.9% Rz SEbis . 3% 11.9%
3.6%  3.8%
20194 11.5% 15.8% 13.4%

13'8% 8.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m i FH R m R EaAESIE m S5 BRI BIR m S5 @) RE ] B R
IR BE AR w2 BAR mORBR - BiBGR m 5L 5 BIGR m T Ol

M| ER | B 5518 oA LS T LM | R T | 2 oft
B G s B &
2020 4¢ 20.7% | 15.7% | 14.2% | 11.9% 8. 1% 7. 1% 4. 3% 3. 3% 2.7% | 11.9%
2019 4= 11.5% | 15.6% | 15.8% | 13.4% | 13.8% 8. 9% 4. 6% 3. 6% 3. 8% 8. 9%

@ ANAEMERRTHDE L. [NUANT BN LE] 1 13.8% (+1.1 K
A2 b)) L TEE - IBERERE - ZOFTHI0 ) 1312.0% (H0.7AHRA 2 B) |
[T A2 - BEEHIAL 1£8.0% (—3.6 "M ) DIEE 727, [#8]

[ 8] MIPNAFHMEE BAL 5 (L

2020 4E 2019 4
1AL | 7XUNT BRI 13.8% | 7SUNTBEHHHE 12.7%
2 AL | R - IR R - 22K FT H) 12.0% | J&& FE240 - e 2R 11.6%
3L | JE K - R 8.0% | fRJE - IR MIR B - S0 4T 1Y) 11.3%
400 | IRZEMIE 5.9% | JBHkA: - B TR 7.1%
5L | 1Bk - BRI T 5.3% | FERA KGRI 5.7%

6. MHFEOEHRIR - L— I\%Jé\ (RESERL)

Q@ FHEDIBFEMRIR - L— MI., BEDIFA—L—17359.3% (1.1 RA 2 1)
EERIIZ < %@ﬂﬁ%f%x ELRNTIHRMT I3 9.5% (+0.5 A R)
[SOF «FLENE8.4% (+2.5RA 2 F) DIEE -7~ [#9]

(£ 9] HHEDOFHEHRIE - L— FEIE (RALER)




20204

59.3%

20194F
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
A= A 5EES)
w7V TV mET - FTY e R0 T (FHTA)
mETE - MERE » SNS (Facebook. Twitter)
[ ot
r—nr2 | # FF - 3 HiR - HE | SNS ZF DA,
— TV 3
2020 4F 59. 3% 9. 5% 8. 9% 5. 4% 4. 8% 1. 4% 10. 7%
2019 4F 58. 2% 9. 0% 6. 4% 8. 4% 4. 1% 0. 9% 13. 0%

LA

=



