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CONVENTION CONCERNING THE ELIMINATION OF
VIOLENCE AND HARASSMENT IN THE WORLD OF WORK

HEOHFRICBITIZRIENT A AL FORKEICET 558

The General Conference of the International Labour Organization,
Having been convened at Geneva by the Governing Body of the
International Labour Office, and having met in its 108" (Centenary)
Session on 10 June 2019, and

Recalling that the Declaration of Philadelphia affirms that all human
beings, irrespective of race, creed or sex, have the right to pursue both
their material well-being and their spiritual development in conditions
of freedom and dignity, of economic security and equal opportunity,
and

Reaffirming the relevance of the fundamental Conventions of the
International Labour Organization, and

Recalling other relevant international instruments such as the Universal
Declaration of Human Rights, the International Covenant on Civil and
Political Rights, the International Covenant on Economic, Social and
Cultural Rights, the International Convention on the Elimination of All
Forms of Racial Discrimination, the Convention on the Elimination of
All Forms of Discrimination against Women, the International
Convention on the Protection of the Rights of All Migrant Workers and
Members of Their Families, and the Convention on the Rights of
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Persons with Disabilities, and

Recognizing the right of everyone to a world of work free from
violence and harassment, including gender-based violence and
harassment, and

Recognizing that violence and harassment in the world of work can
constitute a human rights violation or abuse, and that violence and
harassment is a threat to equal opportunities, is unacceptable and
incompatible with decent work, and

Recognizing the importance of a work culture based on mutual respect
and dignity of the human being to prevent violence and harassment,
and

Recalling that Members have an important responsibility to promote a
general environment of zero tolerance to violence and harassment in
order to facilitate the prevention of such behaviours and practices, and
that all actors in the world of work must refrain from, prevent and
address violence and harassment, and

Acknowledging that violence and harassment in the world of work
affects a person’s psychological, physical and sexual health, dignity,
and family and social environment, and

Recognizing that violence and harassment also affects the quality of
public and private services, and may prevent persons, particularly
women, from accessing, and remaining and advancing in the labour
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market, and

Noting that violence and harassment is incompatible with the
promotion of sustainable enterprises and impacts negatively on the
organization of work, workplace relations, worker engagement,
enterprise reputation, and productivity, and

Acknowledging that gender-based violence and harassment
disproportionately affects women and girls, and recognizing that an
inclusive, integrated and gender-responsive approach, which tackles
underlying causes and risk factors, including gender stereotypes,
multiple and intersecting forms of discrimination, and unequal gender-
based power relations, is essential to ending violence and harassment
in the world of work, and

Noting that domestic violence can affect employment, productivity and
health and safety, and that governments, employers’ and workers’
organizations and labour market institutions can help, as part of other
measures, to recognize, respond to and address the impacts of domestic
violence, and

Having decided upon the adoption of certain proposals concerning
violence and harassment in the world of work, which is the fifth item
on the agenda of the session, and

Having determined that these proposals shall take the form of an
international Convention,

adopts this twenty-first day of June of the year two thousand and
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nineteen the following Convention, which may be cited as the Violence

and Harassment Convention, 2019.
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I. DEFINITIONS

. E#H

Article 1

1.For the purposes of this Convention:

(a) the term “violence and harassment™ in the world of work refers to a
range of unacceptable behaviours and practices, or threats thereof,
whether a single occurrence or repeated, that aim at, result in, or are
likely to result in physical, psychological, sexual or economic harm,
and includes gender-based violence and harassment;

(b) the term “gender-based violence and harassment” means violence
and harassment directed at persons because of their sex or gender, or
affecting persons of a particular sex or gender disproportionately, and
includes sexual harassment;

2.Without prejudice to paragraphs (a) and (b) of paragraph 1 of this
Article, definitions in national laws and regulations may provide for a
single concept or separate concepts.
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IT. SCOPE

Article 2

1.This Convention protects workers and other persons in the world of
work, including employees as defined by national law and practice, as
well as persons working irrespective of their contractual status, persons
in training, including interns and apprentices, workers whose
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employment has been terminated, volunteers, jobseekers and job
applicants, and individuals exercising the authority, duties or
responsibilities of an employer.

2.This Convention applies to all sectors, whether private or public,
both in the formal and informal economy, and whether in urban or
rural areas.

Article 3
This Convention applies to violence and harassment in the world of
work occurring in the course of, linked with or arising out of work:

(@) in the workplace, including public and private spaces where they
are a place of work;

(b) in places where the worker is paid, takes a rest break or a meal, or
uses sanitary, washing and changing facilities;

(c) during work-related trips or travel, training, events or social
activities;

(d) through work-related communications, including those enabled by
information and communication technologies;

(e) in employer-provided accommodation; and

(F) when commuting to and from work.
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III. CORE PRINCIPLES

m.  EAEH]

Article 4

1. Each Member which ratifies this Convention shall respect, promote
and realize the right of everyone to a world of work free from violence
and harassment.

2. Each Member shall adopt, in accordance with national law and
circumstances and in consultation with representative employers’ and
workers’ organizations, an inclusive, integrated and gender-responsive
approach for the prevention and elimination of violence and harassment
in the world of work. Such an approach should take into account
violence and harassment involving third parties, where applicable, and
includes:

(@) prohibiting in law violence and harassment;

(b) ensuring that relevant policies address violence and harassment;

(c) adopting a comprehensive strategy in order to implement measures
to prevent and combat violence and harassment;

(d) establishing or strengthening enforcement and monitoring
mechanisms;

(e) ensuring access to remedies and support for victims;

(f) providing for sanctions;

(g) developing tools, guidance, education and training, and raising
awareness, in accessible formats as appropriate; and

(h) ensuring effective means of inspection and investigation of cases of
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violence and harassment, including through labour inspectorates or other
competent bodies.

3. In adopting and implementing the approach referred to in paragraph 2
of this Article, each Member shall recognize the different and
complementary roles and functions of governments, and employers and
workers and their respective organizations, taking into account the
varying nature and extent of their respective responsibilities.
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Article 5

With a view to preventing and eliminating violence and harassment in
the world of work, each Member shall respect, promote and realize the
fundamental principles and rights at work, namely freedom of
association and the effective recognition of the right to collective
bargaining, the elimination of all forms of forced or compulsory labour,
the effective abolition of child labour and the elimination of
discrimination in respect of employment and occupation, as well as

promote decent work.
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Article 6

Each Member shall adopt laws, regulations and policies ensuring the
right to equality and non-discrimination in employment and
occupation, including for women workers as well as for workers and
other persons belonging to one or more vulnerable groups or groups in

situations of vulnerability that are disproportionately affected by
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violence and harassment in the world of work.

IV. PROTECTION AND PREVENTION

V.  f(REBLOPIE

Article 7

Without prejudice to and consistent with Article 1, each Member shall
adopt laws and regulations to define and prohibit violence and
harassment in the world of work, including gender-based violence and

harassment.
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Article 8

Each Member shall take appropriate measures to prevent violence and
harassment in the world of work, including:

(a) recognizing the important role of public authorities in the case of
informal economy workers;

(b) identifying, in consultation with the employers’ and workers’
organizations concerned and through other means, the sectors or
occupations and work arrangements in which workers and other
persons concerned are more exposed to violence and harassment; and
(c) taking measures to effectively protect such persons.

%58 &

FIMRENT, HEFICB TR ENTAA L b 2T 5720 DT
b HiE A & D,

(@) A > 74— NREDIEE DTG ARIFER O B EE 2 E 2 Tk
ERAE

(b) BIfRDH 2 T DM & Wil L OE Do FBz @ U T, JrfE &
ZOMBRE DTS ENT AR MTHEB LT VR 24— LT
TFE, FrEIERRZ AT ET D,

() 9 LB EZIRORET HT-DOFEE LD,

Article 9

Each Member shall adopt laws and regulations requiring employers to
take appropriate steps commensurate with their degree of control to
prevent violence and harassment in the world of work, including
gender-based violence and harassment, and in particular, so far as is
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reasonably practicable, to:

(a) adopt and implement, in consultation with workers and their
representatives, a workplace policy on violence and harassment;

(b) take into account violence and harassment and associated
psychosocial risks in the management of occupational safety and
health;

(c) identify hazards and assess the risks of violence and harassment,
with the participation of workers and their representatives, and take
measures to prevent and control them; and

(d) provide to workers and other persons concerned information and
training, in accessible formats as appropriate, on the identified hazards
and risks of violence and harassment and the associated prevention and
protection measures, including on the rights and responsibilities of
workers and other persons concerned in relation to the policy referred
to in subparagraph (a) of this Article.
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V. ENFORCEMENT AND REMEDIES

V. BB L ORGE

Article 10

Each Member shall take appropriate measures to:

(@) monitor and enforce national laws and regulations regarding
violence and harassment in the world of work;

(b) ensure easy access to appropriate and effective remedies and safe,
fair and effective reporting and dispute resolution mechanisms and
procedures in cases of violence and harassment in the world of work,
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such as:

(i) complaint and investigation procedures, as well as, where
appropriate, dispute resolution mechanisms at the workplace level;

(ii) dispute resolution mechanisms external to the workplace;

(iii) courts or tribunals;

(iv) protection against victimization of or retaliation against
complainants, victims, witnesses and whistle-blowers; and

(v) legal, social, medical and administrative support measures for
complainants and victims;
(c) protect the privacy of those individuals involved and
confidentiality, to the extent possible and as appropriate, and ensure
that requirements for privacy and confidentiality are not misused,;
(d) provide for sanctions, where appropriate, in cases of violence and
harassment in the world of work;
(e) provide that victims of gender-based violence and harassment in the
world of work have effective access to gender-responsive, safe and
effective complaint and dispute resolution mechanisms, support,
services and remedies;
(f) recognize the effects of domestic violence and, so far as is
reasonably practicable, mitigate its impact in the world of work;

(9) ensure that workers have the right to remove themselves from a
work situation which they have reasonable justification to believe
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presents an imminent and serious danger to life, health or safety due to
violence and harassment, without suffering retaliation or other undue
consequences, and the duty to inform management; and

(h) ensure that labour inspectorates and other relevant authorities, as
appropriate, are empowered to deal with violence and harassment in
the world of work, including by issuing orders requiring measures with
immediate executory force, and orders to stop work in cases of an
imminent danger to life, health or safety, subject to any right of appeal
to a judicial or administrative authority which may be provided by law.
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VI. GUIDANCE, TRAINING AND AWARENESS RAISING
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Article 11

Each Member, in consultation with representative employers’ and
workers’ organizations, shall seek to ensure that:

(a) violence and harassment in the world of work is addressed in
relevant national policies, such as those concerning occupational safety
and health, equality and non-discrimination and migration;

(b) employers and workers and their organizations, and relevant
authorities, are provided with guidance, resources, training or other
tools, in accessible format as appropriate , on violence and harassment
in the world of work, including on gender-based violence and
harassment; and

(c) initiatives, including awareness-raising campaigns, are undertaken.
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VII. METHODS OF APPLICATION

VL. EHFR

Article 12

The provisions of this Convention shall be applied by means of
national laws and regulations, as well as through collective agreements
or other measures consistent with national practice, including by
extending or adapting existing occupational safety and health measures
to cover violence and harassment and developing specific measures

where necessary.
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VIII. FINAL PROVISIONS

VI A 22 BUE

Article 13

The formal ratifications of this Convention shall be communicated to the
Director-General of the International Labour Office for registration.

Article 14

1. This Convention shall be binding only upon those Members of the
International Labour Organization whose ratifications have been registered
with the Director-General of the International Labour Office.

2. It shall come into force twelve months after the date on which the
ratifications of two Members have been registered with the Director-General.
3. Thereafter, this Convention shall come into force for any Member twelve
months after the date on which its ratification is registered.

Article 15

1. A Member which has ratified this Convention may denounce it after the

expiration of ten years from the date on which the Convention first comes
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into force, by an act communicated to the Director-General of the
International Labour Office for registration. Such denunciation shall not take
effect until one year after the date on which it is registered.

2. Each Member which has ratified this Convention and which does not,
within the year following the expiration of the period of ten years mentioned
in the preceding paragraph, exercise the right of denunciation provided for in
this Article, will be bound for another period of ten years and, thereafter, may
denounce this Convention within the first year of each new period of ten
years under the terms provided for in this Article.

Article 16

1. The Director-General of the International Labour Office shall notify all
Members of the International Labour Organization of the registration of all
ratifications and denunciations that have been communicated by the Members
of the Organization.

2. When notifying the Members of the Organization of the registration of the
second ratification that has been communicated, the Director-General shall
draw the attention of the Members of the Organization to the date upon which
the Convention will come into force.

Article 17

The Director-General of the International Labour Office shall communicate
to the Secretary-General of the United Nations for registration in accordance
with Article 102 of the Charter of the United Nations full particulars of all
ratifications and denunciations that have been registered in accordance with
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CORICEDLFEFIH>TCZDENEHEET L ENTE S,
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the provisions of the preceding Articles.

Article 18

At such times as it may consider necessary, the Governing Body of the
International Labour Office shall present to the General Conference a report
on the working of this Convention and shall examine the desirability of
placing on the agenda of the Conference the question of its revision in whole
or in part.

Article 19

1. Should the Conference adopt a new Convention revising this Convention,
then, unless the new Convention otherwise provides:

(a) the ratification by a Member of the new revising Convention shall ipso
jure involve the immediate denunciation of this Convention, notwithstanding
the provisions of Article 15 above, if and when the new revising Convention
shall have come into force;

(b) as from the date when the new revising Convention comes into force, this
Convention shall cease to be open to ratification by the Members.

2. This Convention shall in any case remain in force in its actual form and
content for those Members which have ratified it but have not ratified the
revising Convention.

Article 20

The English and French versions of the text of this Convention are equally
authoritative.

18 %

BT, LELAD 2 L L, ZOENOEMICHET 2 G 2 IciR
HFz2dob L, £, 2OFNOEHXIT—HoWEICE T 2 ME% R
SOFHEARICIMAZ B 2 & OR[E 2B 5,

%19 4

1. MEDZ DM EWIET 25802 Fi - TRIRT 2561k, ok
FAHNTHN B DHE 23 72 IR D |

(a) MNBRENC X 2 %77 RUUESM ot 1. Z OWIESAI S HEIC DWW T
N EAECZEEIZ, B 15 LOBECr2DO T, YR DEK DRI
IRFDFERE XD o

(b) ZD5FKIE. Z DRIESEMIDH % 4T 5 HIhBEEIC X 2#tfED 72
D ORI ERT T 5,

2. ZOEME. ThEHEL 2 MRETH > TUHIESRM 2 L Twix
WEICOWTIE, WrRdGEICH ., ZDOBEOEA R VONE T & it %
MhEfT 5,
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RECOMMENDATION CONCERNING THE ELIMINATION OF
VIOLENCE AND HARASSMENT IN THE WORLD OF WORK

EHEOMFICIBIT D FESENT A AL FORMEIZET D8 E

The General Conference of the International Labour Organization,
Having been convened at Geneva by the Governing Body of the
International Labour Office, and having met in its 108th (Centenary)
Session on 10 June 2019, and

Having adopted the Violence and Harassment Convention, 2019, and
Having decided upon the adoption of certain proposals concerning
violence and harassment in the world of work, which is the fifth item
on the agenda of the session, and

Having determined that these proposals shall take the form of a
Recommendation supplementing the Violence and Harassment
Convention, 2019,

adopts this twenty-first day of June of the year two thousand and
nineteen the following Recommendation, which may be cited as the
Violence and Harassment Recommendation, 2019.

[EI B S e B D fa 22 1
BRI Vax—TIZHEINT, 20194 6 A 10 HIZF D 108
2 (100 JHH) ELTEEL,

2019 FFDRZS)ENT A AL FEKIEEIR L,
SHOBEHROE SHEETH L, EFoOMF BT RIENT R
A2 MZET DIREBOEIRNZIE L.

FDORERD 2019 FEDORTTENT ARA L NERM R T 85 OTER
HEAHRETHHI LHREL T,

WOENE BIFICEE L Tid. 2019 FEDRITENT A X MEVE L4
HZEMTED) & 201946 H 21 HIZEHIRT 5,

1. The provisions of this Recommendation supplement those of the
Violence and Harassment Convention, 2019 (hereafter referred to as

“the Convention”), and should be considered in conjunction with them.

1. ZOEEOHEIZ. 2019 FEDO RS NTF A A NER (LLF TS
1 EWnwd) OHEZMETHAHLOTHY ., FHNOBE L — (K THRET
SNHRETH D,

I. CORE PRINCIPLES

LEEARJF A

2. In adopting and implementing the inclusive, integrated and gender-
responsive approach referred to in Article 4, paragraph 2, of the
Convention, Members should address violence and harassment in the

2. AR ARQ)TED H2UEHNNOME SNy = o X —EEik L
7 7a—F AR LETT 5120 IHEEN, S@EEM. 5
B2 e, A LHEERNC R Dk, £z, MR, A
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world of work in labour and employment, occupational safety and
health, equality and non-discrimination law, and in criminal law, where
appropriate.

BT HFEOHRICBITARNENT AR MG RETH D,

3. Members should ensure that all workers and employers, including
those in sectors, occupations and work arrangements that are more
exposed to violence and harassment, fully enjoy freedom of association
and effective recognition of the right to collective bargaining consistent
with the Freedom of Association and Protection of the Right to
Organise Convention, 1948 (No. 87), and the Right to Organise and
Collective Bargaining Convention, 1949 (No. 98).

3. MBEL, BHENTARAL MIHEB LT WY 2 —, B, B
KO ERO I B#E 2 S TS T oI B LA, 11948 40
ekt o> B B KOS HERTESAY ) (55 87 %) 38 LT 11949 FE DM HE
B OHIBSZ B (55 98 75) L EEARIRMEHEO B B & HIRZ#E
DI KB E B RICEZ TEDL L IMRETRETH S,

4. Members should take appropriate measures to:

(a) promote the effective recognition of the right to collective
bargaining at all levels as a means of preventing and addressing
violence and harassment and, to the extent possible, mitigating the
impact of domestic violence in the world of work; and

(b) support such collective bargaining through the collection and
dissemination of information on related trends and good practices
regarding the negotiation process and the content of collective
agreements.

4, MPENILL T O@E) 2@ %2 & A& Th 5.

(@) D ENTAA L FPIIE - L, E£72, FIRERIRY | fEF o
RICBIDRART 4 w7 « AL AL ADEBEZBRT57-0DF
Bl LT, & 5w 5B TORUKR U DOMHER| D) 72 7KGE ARt
Do

(b) 2Tt & B L ORURT B O NI R8T 2 BB m) 36 L OV
NIEERICOWTOFRENEL, FRESEHZLEZHLIT, £95L
T R W 2 SR+ %,

5. Members should ensure that provisions on violence and harassment
in national laws, regulations and policies take into account the equality
and non-discrimination instruments of the International Labour

5. MEEZ., ENESBIOCEEORNENT A MCETAHEIC
BT, 11951 FO R8BS (B 100 5) BEL 11951 FD[E—H
NS (58 90 &) . 11958 D Z=ERIFFE (B K OWEZE) &0 (B8 111
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Organization, including the Equal Remuneration Convention (No. 100)
and Recommendation (No. 90), 1951, and the Discrimination
(Employment and Occupation) Convention (No. 111) and
Recommendation (No. 111), 1958, and other relevant instruments.

) BEIO 11958 FoZ=ERIFFE (B KON #1%) B 111 5) B&
OV Ot oD B ST E A & o [E BE 55 @i B o 2 5 L OEZERNC B3 5 3¢
EEEBETHIOME LTI D20,

Il. PROTECTION AND PREVENTION

1L fR#E X UBAIE

6. Occupational safety and health provisions on violence and
harassment in national laws, regulations and policies should take into
account relevant occupational safety and health instruments of the
International Labour Organization, such as the Occupational Safety
and Health Convention, 1981 (No. 155), and the Promotional
Framework for Occupational Safety and Health Convention, 2006
(No0.187).

6. ENIERT B LUOBRICBIT 28T ENT A A MIET 5 978 % 2 f
A EOBIEICIBW T, ERRI BRS84S S B 5 S0E, il %
X, 1981 4F iR EooZeads KL OMERESK ) (56 155 5) . 2006 F [k
oA K OMERRENESER ) (55 187 5) RELEBRE T XE TH 5.,

7. Members should, as appropriate, specify in laws and regulations that
workers and their representatives should take part in the design,
implementation and monitoring of the workplace policy referred to in
Article 9(a) of the Convention, and such policy should:

(a) state that violence and harassment will not be tolerated;

(b) establish violence and harassment prevention programmes with, if
appropriate, measurable objectives;

(c) specify the rights and responsibilities of the workers and the
employer;

(d) contain information on complaint and investigation procedures;
(e) provide that all internal and external communications related to

7. MARENE, Y e HA6I2IE, FEEL LOTOREDN, KENE 9
F@TEDD LI, WEOBEEORE, F47. BLOEGICSINT
REZEEEFIRTRETHY, 29 LEFHITKROL I b D
ThHhHRETHD,

(@) BN ENTAA L MIFRINBNZ EEIRRD,

(b) FHHUIFIREZR BIE A . Z N2 5T, Fio T & & nT A A
YRR T e T A ERET D,

(c) FEF I L OEHFE OHRIF X OETLA T T 5,

(d) LI TR LIOMEDOFHE (ST SR ZRET 5,
(e) BN ENTAA L POERIZHET D H 5 W 55N L ORI
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incidents of violence and harassment will be duly considered, and
acted upon as appropriate.

(f) specify the right to privacy of individuals and confidentiality, as
referred to in Article 10(c) of the Convention, while balancing the right
of workers to be made aware of all hazards; and

(9) include measures to protect complainants, victims, witnesses and
whistle-blowers against victimization or retaliation.

IR AT IE S ICRET S, BENCFE TSN D,

() REFE 105 (o) TELRINTWD X, T XTOfERMEE
O INDIEEDOHEFIENT L AZRY 7236, MADT T AN —
L HERFF ORI Z R ET D,

(g) A, #EE GEA, WHERE ZHECRENORET LD
DFEE 2 E T,

8. The workplace risk assessment referred to in Article 9(c) of the
Convention should take into account factors that increase the
likelihood of violence and harassment, including psychosocial hazards
and risks. Particular attention should be paid to the hazards and risks
that:

(a) arise from working conditions and arrangements, work organization
and human resource managements, as appropriate;

(b) involve third parties such as clients, customers, service providers,
users, patients and members of the public; and

(c) arise from discrimination, abuse of power relations, and gender,
cultural and social norms that support violence and harassment.

8. REHKIEH 9 5k () TEDLMSED Y 2 7 FHcB W TiL, OHEtS
7R ERRMER L O R 2 G BITENT A A FNOFREMEEZ ED D
FEEEBEETRETHD, UTOBEHRIEE VAT ITRHCEREZ L H X
xTho,

(a) WY GAI, @SR X OE kD, @R X AR
REENSETLDH D,

b)) 7747 b, BE, v RAFER FIHE, BEBIO O
ANx IR EOHE=F LT L H D,

(c) R HBROELH, BN ENT AR NEET V= —H
OSBRI HE N S E T D b O,

9. Members should adopt appropriate measures for sectors or
occupations and work arrangements in which exposure to violence and
harassment may be more likely, such as night work, work in isolation,
services, health, hospitality, social services, emergency services,
domestic work, transport, education or entertainment.

9. MEAENX., KM@, M2 L5, —Ev X, ~LA FRAEH
VT g, V=X —b R BREEE FEHHE, Mk, HEDLLL
TR Y BITENT AR MCZED EHENRTWHEEMER D D
72 —b L ITFE, B80T EEEZ G Ly fEE 25
MI~R&Ths,
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10. Members should take legislative or other measures to protect
migrant workers, particularly women migrant workers, regardless of
migrant status, in origin, transit and destination countries as
appropriate, from violence and harassment in the world of work.

10. MERENE, BERIGGEE. & <ICRMEOBRIGEE 2. BROMALIZ)
b HYE, @EE, B IOHEMEICBW TEE RS E Tt
HRICBIT DS ENT AA L R OREST D120 BRI ET2ITT OO
FERZBLLINESTH D,

11. In facilitating the transition from the informal to the formal
economy, Members should provide resources and assistance for
informal economy workers and employers, and their associations to
prevent and address violence and harassment in the informal economy.

I A 27— inb 74—~ LR~ OBAT 2Lt 218 N
HEEA 7 =~V BE L EAE, BROLOFERA 7 —
~IURHEICRBIT DB ENT AA L NERIE L, BT 5720 O&RE
BLOTRERMEST & TH 5,

12. Members should ensure that measures to prevent violence and
harassment do not result in the restriction of the participation in
specific jobs, sectors or occupations, or their exclusion therefrom, of
women and the groups referred to in Article 7 of the Convention.

12. IWRENT, BN ENTARA L N &S D8ELY & TR, btk
FIIARERIE 6 5 TEDD I N—T0, BEDEL, 74 —b L
ITFEIZZINT 5D HIR I, FIXE I 0HRINRNE D
T RETH D,

13. The reference to vulnerable groups and groups in situations of
vulnerability in Article 6 of the Convention should be interpreted in
accordance with applicable international labour standards and
international instruments on human rights.

13. AREKH 6 RICBIT DMag57 7 N — 78 LTOWE 2 RBLICE DN
TWD T N—=TF~OEDIE, 1] AIE 72 ERR B AL e L O AR
TOEBRLEE > TR S WL D RETH D,

I1l. ENFORCEMENT, REMEDIES AND ASSISTANCE

I 58], BFEF. X8

14. The remedies referred to in Article 10(b) of the Convention could
include:

(a) the right to resign with compensation;

(b) reinstatement;

(c) appropriate compensation for damages;

(d) orders requiring measures with immediate executory force to be

14, REHIE 10 55 ) TEOD HRFHEEIT. LTG0 LN TE

50
(a) HlifE % VB S 2HER,
(b) 151,

(c) HFITKIT 2] Ao #fifE,
(FFEDOITAEZTIEL, £E3H8L LAXEITELET ST L7201
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taken to ensure that certain conduct is stopped or that policies or
practices be changed; and
(e) legal fees and costs according to national law and practice.

L&, MHERBHEN N OH L EE LD OFERT DT L,

(e) ERIER X U“'I‘% (2RI L 72RRER D E 3 LU E,

15. Victims of violence and harassment in the world of work should
have access to compensation in cases of psychosocial, physical or any
other injury or illness which results in incapacity to work.

15. fEFEOMFICTRB T DHEN ENT A A NOWERIL, J7ERE %=
WRTDHZ L _fotéiuiifft/ﬁ\é’ﬂ\ FENEIZZZOMO T3 LI

RDOBIZ, MfEEZTOND LT T THD,

16. The complaint and dispute resolution mechanisms for gender-based
violence and harassment referred to in Article 10(e) of the Convention
should include measures such as:

(@) courts with expertise in cases of gender-based violence and
harassment;

(b) timely and efficient processing;

(c) legal advice and assistance for complainants and victims;

(d) guides and other information resources available and accessible in
the languages that are widely spoken in the country; and

(e) shifting of the burden of proof, as appropriate in proceedings other
than criminal proceedings.

16K%%%n%@fﬁbé&:yﬁ~’%d<%ﬁkn?xxy%
X9 D B LN T &Pk DAL, LT O XL D @ %250
HRXETHD,
(a) P H—
> 7= 5T,
(b) #A LV —TEhEM 7RI,

(c) N ANB L OWER IR 2B E B X OSHE,

ICHAS LSBT ENT A AL MITOWTOHMIFHZ b

(d) EATIEASER SN TV L EFEICKDFMATRETT 7 & A W HE
IREREHOZ DO IF B I,
(Y FFRFR LIS O FFFAZ I 1T 2 2 5812361 D SEAE AL D,

17. The support, services and remedies for victims of gender-based
violence and harassment referred to in Article 10(e) of the Convention
should include measures such as:

(a) support to help victims re-enter the labour market;

(b) counselling and information services, in an accessible manner as
appropriate;

17. KREKIFE10KE@)TEDDH Y 2 o F—IC S BHENTAA L |
DYWEZEDOTOOIE, —E A, BLOKFHEIZIZLLTOL S 72
HELEEZDDHRETH D,

(a) FETHGA~FE2INT D HEE~DOLIE,

(b) WYNZT 7 B ARRER FETO I vt U 78 ORI,
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(c) 24-hour hotlines;

(d) emergency services;

(e) medical care and treatment and psychological support;

() crisis centres, including shelters; and

(9) specialized police units or specially trained officers to support
victims.,

(c) 24 Kl v v T A >,

(d) BEI—E %,

(e) EFAIREE S LN, LDEAYY R — |,

) = VZ =BT T4 AR H—,

() WEHZXET D1 OOEEOHMERE b L < ITHPRI I
SIN7-ZE,

18. Appropriate measures to mitigate the impacts of domestic violence
in the world of work referred to in Article 10(f) of the Convention could
include:

(a) leave for victims of domestic violence;

(b) flexible work arrangements and protection for victims of domestic
violence;

(c) temporary protection against dismissal for victims of domestic
violence, as appropriate, except on grounds unrelated to domestic
violence and its consequences;

(d) the inclusion of domestic violence in workplace risk assessments;

(e) areferral system to public mitigation measures for domestic violence,
where they exist; and
(f) awareness-raising about the effects of domestic violence.

18. REHKIFH 10 (D TED DHEFEOHFICBITD FART 4 v 7« N
A AL ADEBEERET MU R EBIIILU T2 G0 D ENTE
D
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o

() RAAT 47
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i

@) BGCBTDIVRITEARA MIRART 4 v 7 RNA F LA
EEDDHT L,

(€ RARAT 4 w7 « AT LU ADANWNIRERMHEEND 25513, £
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19. Perpetrators of violence and harassment in the world of work
should be held accountable and provided counselling or other
measures, where appropriate, with a view to preventing the

19. (EFEOHFRICBITERERITENT ZAA L NOMESEIT. EEEZE D
RXTHY, T2, BHENTARA L NOFREERIEL., FE~DH
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reoccurrence of violence and harassment and facilitating their
reintegration into work, where appropriate.

BErfeffan & ThH D,

20. Labour inspectors and officials of other competent authorities, as
appropriate, should undergo gender-responsive training with a view to
identifying and addressing violence and harassment in the world of
work, including psychosocial hazards and risks, gender-based violence
and harassment, and discrimination against particular groups of
workers.

20. HEEEE &2 OMOWERDH 5 4 RFORET, @Y e5E, L
MEMfERRIEE Y 2R Vo v XSS BIDENTAA N, B
KO EE ORE 7 N—T 12T 220 &2 G0, HFEoHRICBIT 5
FIENT AR NEfE L, [T HBLENG, V= — T Ei
LAl ZIT ) RETH D,

21. The mandate of national bodies responsible for labour inspection,
occupational safety and health and equality and non-discrimination,
including gender equality, should cover violence and harassment in the
world of work.

21. GHBEE. B A O NS B LS S R L OGRS
BN B2 A ) BEFRHRERE OB, (FoMRIcB i8N T
AR NEMZDHRETH D,

22. Members should make efforts to collect and publish statistics on
violence and harassment in the world of work disaggregated by sex,
form of violence and harassment, and sector of economic activity,
including with  respect of the groups referred to in Article 6 of the
Convention.

22. MR EIFEFEOMIIZBIT 58I ENT A X MZoOWT, MR,
SV ENT AA L NOBRE, B L UORFIEEI O 7 # —Rl], REHE 6
KCEDDHIN—THEDT, MHEZINEL, ARTIHE 2T &
Thd,

IV. GUIDANCE, TRAINING AND AWARENESS RAISING

IVIEE, Figk, 38%mE

23. Members should fund, develop, implement and disseminate, as
appropriate:

(a) programmes aimed at addressing factors that increase the likelihood
of violence and harassment in the world of work, including
discrimination, the abuse of power relations, and gender, cultural and

23, MEAENT#E ) 2GS X L T2 EaiiE L, LR, 397, AT &
Th b,
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social norms that support violence and harassment;

(b) gender-responsive guidelines and training programmes to assist
judges, labour inspectors, police officers, prosecutors and other public
officials in fulfilling their mandate regarding violence and harassment
in the world of work, as well as to assist public and private employers
and workers and their organizations in preventing and addressing
violence and harassment in the world of work;

(c) model codes of practice and risk assessment tools on violence and
harassment in the world of work, either general or sector-specific,
taking into account the specific situations of workers and other persons
belonging to groups referred to in Article 6 of the Convention;

(d) public awareness-raising campaigns in the various languages of the
country, including those of the migrant workers residing in the country,
that convey the unacceptability of violence and harassment, in
particular gender-based violence and harassment, address
discriminatory attitudes and prevent stigmatization of victims,
complainants, witnesses and whistle-blowers;

(e) gender-responsive curricula and instructional materials on violence
and harassment, including gender-based violence and harassment, at all
levels of education and vocational training, in line with national law
and circumstances;

() materials for journalists and other media personnel on gender-based
violence and harassment, including its underlying causes and risk
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FOWFIZBIT 2B ENT ZARA L MZETLH L OIEBEZFATT D
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factors, with due respect for their independence and freedom of
expression; and

(9) public campaigns aimed at fostering safe, healthy and harmonious
workplaces free from violence and harassment.

Fe1 LT AA L MICBT 2 FEM,

(g) &I ENT AR DDIRNEETHBER DO IR 2288 2 5
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